Tori Riemersma ¢ Product Designer

Portland, OR | 480-378-8703 | triemers12@gmail.com | triemers.github.io

EXPERIENCE

User Experience Designer - Pay Ready - Dec 2025 — Present

® Designed and built the full Ul of an Al-powered chat app connecting property managers and tenants, owning Figma through to
frontend in SCSS and Ruby across web and mobile, and collaborating with backend engineers to ship a cohesive, production-ready
product.

® Modernized the RecoveryCenter web app via a Bootstrap 5 migration, refactoring modules and interactions in SCSS and Ruby to
reduce technical debt and establish a consistent visual foundation for the team.

® Translated client feedback sessions into a navigation redesign for ResidentCenter and RecoveryCenter that promoted frequent
actions (e.g., account search) to the top level, eliminating excess scrolling and receiving strong client praise at review.
UX Designer - The Chronicle of Higher Education - Aug 2022 — Jul 2025

® Qverhauled the design language of Chronicle.com through a major CMS version update, eliminating technical debt, refreshing legacy
components, and delivering a cohesive visual system used across all digital products.

® Designed the end-to-end interface for Ask Chron, The Chronicle’s Al research assistant, from early concept through to a shipped,
subscriber-facing product across web and mobile.

® Built and maintained a Figma-based design system with CSS, LESS, and JavaScript documentation, giving the team a single source
of truth that accelerated design and development consistency.

® Audited and remediated accessibility across the full product suite, achieving AAA-level WCAG compliance, the highest standard, for
all offerings.

® Ran user research, interviews, and A/B tests with subscribers to drive experiment-driven iterations on premium tools, including the
Higher Ed Pay Tracker.

® Facilitated stakeholder workshops to define a new header system for Chronicle.com across web and mobile, aligning content
strategy, user needs, and business requirements into a shipped solution.

Founding UX Designer - Lost Canyon Imports - Feb 2021 — Jun 2022

® | ed user research, competitive analysis, and A/B testing to inform experiment-driven branding strategy, then designed and
implemented a responsive website for web and mobile users applying UX heuristics for clear information architecture.

EDUCATION

M.P.S. in UX Design - Maryland Institute College of Art - 2022

® Applied mixed-method research (surveys, interviews, usability testing) to validate and iterate on real product decisions throughout the
program.

® Completed end-to-end projects in e-commerce and app design, with a focus on education equity and accessibility outcomes.

B.A. Music Education - Arizona State University - 2016

SKILLS & TOOLS

Design Figma Ecosystem, Design Systems, Responsive Design, Information Architecture
Frontend HTML, CSS / SCSS, JavaScript, React, Ruby, Bootstrap

Accessibility WCAG / W3C Compliance, Accessibility Auditing

Research Quantitative & Qualitative UX Research, User Testing, Usability Studies

Data Analytics (Adobe, Google), Experiment-Driven Design, A/B Testing

Al & Dev Tools Al Tools (Claude, Cursor, Codex), Agentic Al Workflows, Git / Version Control


mailto:triemers12@gmail.com
https://triemers.github.io

